
Main Flow: 
Create a User Account

User navigates to the 
CARS website.

System presents the 
appropriate page(s) to 
create a user account.

User selects the option to 
create an account.

System displays an option 
to create a new user 

account.
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User enters demographic 
data, user profile data, 

and selects preference(s) 
for receiving 

correspondence

System displays option to 
resend the email 

validation notification. 

User submits the record

System determines no 
matching records and 

assigns appropriate user 
profile(s) based on pre-

determined system 
criteria.

System validates that the 
requested username is 

compliant and is not 
known to the system.

 System prompts the User 
to create login 

credentials.

User creates a username, 
password, and other user 

authentication data 

User locates their pending 
user account.  

System validates that the 
requested password 

meets password 
configuration 
requirements. 

System sends a 
notification to the User to 

validate their email 
address.

User responds to the 
validation email.

System closes the pending 
account record after a pre-
configured time period and 

notifies the user.  

Exception Flow 2:
Requested Password 

Does Not Meet 
Password 

Configuration Rules

Exception Flow 3:
 No Response to 

the Email Address 
Validation Email

Exception Flow 4:
Request to 

Re-send Email 
Address Validation 

Email.

Is Password 
compliant?

Ref:
Exception Flow 2:

Requested Password 
does not meet 

Password 
Configuration Rules

No

System accepts the User 
Response

Yes

System informs that login 
credentials are valid and 
account is successfully 

created

Exception Flow 1:
Requested 

Username known 
to CARS

System informs that the 
requested username is  

known to the system and 
prompts User to create a 

different username

System informs User that 
the requested password is 

not compliant and 
prompts the User to 

create a different 
password.

 User selects the option to 
resend the email 

validation notification. 

Username known
to CARS?

Ref: 
Exception Flow 1: 

Requested 
Username known to 

CARS

Yes

Email Address
Validation Email 

response received?

Ref:
Exception Flow 3:
No Response to 
Email Address 

Validation Email

No

User requests
validation email 

be re-sent?

Ref:
Exception Flow 4:

Request to Re-
send Email 

Address 
Validation Email

Yes

No

Yes

No

End Use Case

End Use Case

Return to Main Flow Step 5

End Use Case

Return to Main Flow Step 7
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