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User logs in to CARS 
System and navigates to 

the Registered User/
Entity's account page & 

selects the desired 
correspondence item

CARS System identifies and 
assembles correspondence 

template/data 
components

CARS System determines a 
notice needs to be 

generated

CARS System identifies 
individual(s) for 

correspondence to be 
sent,creates document/
email as per recipient's 

preference

CARS System sends 
correspondence to 

appropriate user/entity 
and sets an appropriate 

status

User reviews data entered 
by the Filing Entity,updates 

correspondence notice 
status & saves the record

CARS System displays 
updated account data & 

updates status of the item

Main Flow: System 
Generates 

Correspondence

System displays selected 
Correspondence item
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