
System prompts User to 
upload relevant supporting 
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User uploads supporting 
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 Create a Waiver Request
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User receives notification 
of submitted waiver and 
follows business rules to 
obtain information and 

process waiver

User selects the option, 
completes and submits a 

waiver request, specifying 
the applicable invoice(s) 

System displays option to 
submit a waiver

System notifies User that 
waiver and uploaded 

documents have been 
received

System notifies 
appropriate PRD staff of 

submitted waiver

Main Flow: Create a 
Waiver Request

End Use Case
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