
Main Flow:
Update User Account

User selects the update 
account option and enters 

updated account data.

System sends a 
notification to the User to 

validate the email 
address.

System displays an option 
for the User to update 

their account.

System prompts the User 
to confirm the changes.

User responds to the 
validation email, 

confirming the email 
address.

User updates the email 
address in their user 

account. 

The User confirms the 
changes and saves the 

record.

System informs the User 
confirmation is necessary to 

complete the record 
selection and again prompts 

for confirmation.

The User does not 
confirm the changes 

System displays the user 
account page and informs 

the User that the user 
account was not updated. 

System disregards the 
unconfirmed data and 

reverts the user account 
record to the state it was 

in prior to the change.  

The User again declines to 
confirm the changes 

System accepts the 
confirmation and informs 
the User that the account 
was successfully updated.

Exception Flow 1:
Re-validate Updated 

Email Address

Exception Flow 2:
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Account Changes
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System accepts the 
confirmation and informs 
the User that the account 
was successfully updated.
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End Use Case

Return to Main Flow Step 2

End Use Case
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