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As part of the effort to improve communication, the system will present real-time, online notification to CARS users. These messages may display such information as: 
· General information to any user visiting the site, 
· Reminder of outstanding fees, fines or penalties, 
· Proactive reminders of upcoming deadlines for submitting activity reports, or
· Requests for action by another PRD or Partner Agency Staff.  

A user notification will typically be generated by the system in response to an action that has occurred. These notifications will be presented when a Registered User logs in and a triggering event occurs while a user is online. User notifications are not an official means of communication, and are not stored for retrieval after they have been viewed. 
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The Use Cases describe the interaction between “Actors” and the system. The following diagram illustrates the various Actors and their associated Use Cases as presented in this document. 
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	Description:
	This use case describes actions taken by CARS to generate system-triggered user notifications that are sent to Anonymous and Registered Users (including Filers, PRD and Partner Agency Staff).  These notifications are triggered by a system action that has occurred or will occur. Determination of criteria for and creation of these notifications is the responsibility of authorized PRD staff and/or the PRD System Administrator. 

If a User is present and/or logged in to CARS, then a notification will be immediately displayed as soon as a triggering action occurs.

Some user notifications present information only, while some may require the user to take an action. These user notifications may be automatically generated by a system-triggered action; they may also be manually generated by another PRD staff or a Registered User associated with a Partner or other Government Agency. 

If the triggering action occurs while the user (Anonymous or Registered) is present and/or logged into the system, the notification is displayed in “real-time.”

Once the User resolves the triggering action, the notification is not presented again. If multiple users (such as those associated with a filing entity, or a group of PRD Staff) are designated to receive a specific notification, then the notification will continue to be presented until the triggering action is resolved. 

	Actors:
	User (aka: The User)
CARS (aka: The System)

	Triggers:
	A system action (triggering action) occurs that requires presentation of a notification to a User. 

	Pre-Conditions:
	· An Anonymous User is present in the System, or a Registered User is present and logged in to the System. 
· An action has occurred that triggers a user notification.

	Post-Conditions:
	A user notification message was generated and displayed to the appropriate user. 

	Solution-Level Requirements:
	Global Requirements
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	Step
	User
	CARS

	1
	
Alternate Flow: 
3.1.2 Manually Create User Notification
	The System determines the notification type and content to be displayed and identifies the Users to whom the notification will be presented. 

	2
	
	If notification is for a Registered User, it is presented immediately upon login and prompts the User to complete any necessary action (if needed). 

	3
	
	If an additional triggering action occurs while the User is present and/or logged in, the appropriate notification is immediately presented and prompts the User to complete any necessary action (if needed). 


	4
	The User closes the notification.
	The System closes the user notification page. 

	End Main Flow
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	Flow Scenario: 
	PRD Staff can manually generate user notifications to other Registered Users such as Filers, PRD and Partner Agency staff. 

	Actors:
	Registered Users (aka: The User)
PRD Staff (aka: The User)
Partner Agency Staff (aka: The User)
CARS (aka: The System)

	Post-Condition:
	The system created and sent the manually generated user notification. 

	Branched from Main Flow Step #:
	1

	Branch To:
	2

	

	Step
	User
	CARS

	A1-1
	The User navigates to a page to create a user notification and identify the Registered User(s) or group of users to whom the user notification will be distributed.
	The System presents the appropriate User Notification Creation page and prompts the User to create the appropriate notifications and recipient(s).

	A1-2
	The User creates the desired user notification, indicating whether action is needed, and selects the notification recipients. 
	The System generates the user notification. 

	A1-3
	The User sends the notification.
	The System distributes the notification.

	Exit to Step #2 - End Alternate Flow
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